
MA Opening Phase 3 Part 1 Fitness Center Guidelines 

Use of Club During WestFit Phase A 

Face Coverings 
When entering the club, you must have a face covering on. Face coverings are always required 
in the building. The only time a face covering can be removed is if actively swimming in the pool, 
playing tennis, or due to medical condition or disability.  

Social Distancing 
6 feet of distance must be maintained by all persons at all times. Please look for signage and 
floor markings around the club. These are in place to help with social distancing and alert you to 
any changes to a particular area.  

Hours of Operation Phase A 
WestFit will be open Monday – Friday 7:00 am – 7:00 pm. We will be operating the club in three 
phases. Phase one will include limited hours, fitness center, swimming pool, and tennis. See 
specific guidelines below for each department.  

Accessing your member account  
Accessing your member account will be needed to reserve a lap swim lane and tennis courts. 
Use this link and follow the directions on the screen to access your account. 
https://www.westfitclubs.com/about-us/member-login/  

Once you have logged in to your account you will see on the left navigation a button for 
“Reserve a Lane or Court”. Use that button and toggle between the INDOOR pool and INDOOR 
tennis to make your appropriate reservation.  

Locker Rooms Phase A 
Toilets and sinks will be open to everyone.  

Indoor shower facilities should remain closed in Phase III, Step 1 except to follow MA 105 
CMR 435.23 All persons must take a cleansing shower bath before entering the pool. Showers 
are not permitted after using pool. 
Changing rooms remain closed until the State of MA says we can open them. We ask during the 
State of MA current phase only use a locker if you are swimming. You will be required to 
disinfect the locker before and after using it. If playing tennis or using the fitness center, please 
keep your personal belongings with you. (i.e. Keys / wallet). At this time, we can not allow bags, 
jackets or any other personal belongings to be left on the fitness floor. Tennis bags can be 
brought onto the court with you. As the state updates the locker room and shower guidelines, 
we will update you.  

NEW LOCKER ROOM SET UP! 
New Women's Locker Room Entrance 
The entrance to the women's locker room is now on the pool deck between the pool and the hot 
tub. DO NOT use the old women's locker room. That is now the space for the men's toilets, 
sinks, and pool showers. 

https://www.westfitclubs.com/about-us/member-login/


Men will have 2 locations: 
1. New Men’s Locker Room:  
That space will be open for changing only. No lockers until there is a change in state guidelines. 
The shower, toilets, and sinks in that area are closed off for renovations. Use the old Women’s 
Locker Room for toilets and sinks. 

2. Men will use the old Women’s locker room for toilets and sinks. 
The men will use the old Women's locker room for toilets and sinks. Showers are closed. except 
if you are lap swimming you will use the showers in the old women's locker room to shower 
before swimming. Swimmers will have access to showers and lockers in there.  

Signage will be posted at each Locker Room Entrance. Please read before 
entering to make sure you are using the correct locker room.  

Fitness Center Phase A 
Max Capacity for MA Phase 3 Part 1: 
Max of 25 people will be permitted on the fitness floor at any time and Max of 25 people will be 
permitted on Tennis Court 4 when it is used for Fitness equipment.  

Face Coverings in Fitness Center: 
Face coverings are always required during exercise. The only time a face covering is not 
mandated is where unsafe due to medical condition or disability. A physical distance of at least 6 
feet must be maintained between exercisers. If customers cannot wear a face covering during 
strenuous fitness activities, physical distancing must be at least 14 feet. 

Disinfecting Equipment before and after use: 
Member is responsible for disinfecting each piece of equipment they want to use before and 
after they use it. The club will supply spray and towels. 

Cardio Equipment will be in the Fitness Center and on Tennis Court 4: 
Cardio equipment will be split between the fitness floor and Tennis Court 4 to give plenty of 
space between machines. Tennis Court 4 has an entrance from the fitness floor. This will ensure 
a 14 foot distance between equipment.  

Weight Equipment in the Fitness Center: 
Fixed weight machines will also be spread out 14 feet between units. In some cases, due to 
space limitations some equipment will be blocked off to achieve the 14 foot guideline. 

Personal Training: 
Personal training will be allowed maintaining a 6 foot distance.  

Group Exercise Classes 
Group exercise classes will resume in the later phases.    

Tennis Phase A 
Initially WestFit will allow singles play. No spectators are allowed in the club or on the courts. 



Tennis Court Reservations: 
All tennis court reservations will be made through your online portal. See online portal section 
for instructions on accessing this. Members can show up 5 minutes before their reservation and 
must leave the tennis courts and lobby directly after their reservation. We will expand to doubles 
play, groups, and other activities in later phases.  

Swimming Pool Phase A 
The swimming pool will only be available by online reservation to members 18 and over for Lap 
Swimming Only. One swimmer per lane and no spectators are permitted on the deck or in the 
club. Group Exercise Classes and Family Swim will be available in later phases. 

Foot Coverings on Pool Deck 
No “Street Shoes” allowed on pool deck. Swimmers are required to use separate foot coverings 
reserved for aquatic areas such as flip flops or shower shoes that have not been used outside 
while on the pool deck and while in the shower area of the locker rooms.  

Swimming Lane Reservation System 
Reservation system will be available starting July 6 at 6 PM. If you log in before 6 PM on July 6 
it will only give you the option for tennis court reservations. You can access your member portal 
to reserve your lane. You will be permitted to reserve your lane for a 30 min block. All 
reservations can be made a maximum of 24 hrs in advance. We ask you only book a max of 3 
times per week to allow other members the ability to use the pool.  

Private Swim Lessons 
Private swim lessons that do not require an instructor in the water will be permitted.  

Club Phases of Opening 
This set of procedures is for Phase A of our club opening. 
What to expect in later phases 
Phase B: Group Exercise and Water Aerobics classes will begin.  
Phase C: Expanded hours, family swim time, group swim lessons and group tennis lessons.  
Phase D: any other changes needed 
We will analyze the success of each phase before moving to the next. Determining factors to 
move to the next phase will be:  

• Member and Staff safety 
• Occupancy use of the club and activated memberships 
• Changes to State and Public Health Guidelines 
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